MpunoxeHue 3
K npukasy MuHucTpa obpasoBaHusa
M Hayku Pecnybnvku KasaxcTaH
oT 8 anpensa 2015 ropa N 179

CTaHAapT roCcyAapCTBEHHON ycayru

"Bbijgav4a Ay6/MKATOB [OKYMEHTOB 06 OCHOBHOM cpepHeM, obuwem cpepgHem ob6pa3oBaHuu”

CHocka. CTaHpapT B pepakuuu npukasa MuHucTpa obpasoBaHuMa M Hayku PK oT 22.01.2016 N 68
(BBOAMTCA B pAeiicTBue c 01.03.2016).
1. O6bwue nonoxeHusa

1. FTocypapcTBeHHasa ycnyra "Bblgava Ay6/MKaTOB AOKYMEHTOB 06 OCHOBHOM cpefHeMm, obuwem
cpepHem obpasoBaHuu" (Lanee - rocyaapCTBeHHas ycnyra).

2. CTaHpapT rocyAapCcTBEHHOW ycnyru pa3paboTaH MUHMCTepCcTBOM 06pa3oBaHUA M HayKu
Pecnybnuku KasaxcTaH (fanee - MUHUCTEpPCTBO).

3. FocypapcTBeHHas yc/lyra OKa3biBaeTCA OpraHW3auuaMU OCHOBHOrO cpeAHero u obuwero cpefpHero
obpa3oBaHusa Pecnyb6nuku KasaxcTaH (panee - ycnyrojaTtenb).

Mpuem 3aABneHUA W Bblgada pe3ynbTaTa OKa3aHWA rOCYAapCTBEHHOW YCNyru ocywecTBAAeTCA
Yyepes:

1) kaHuenspuw ycnyropaTens;

2) Hekommep4yeckoe akLMoOHepHoe obwecTBo "locysapcTBeHHas Koprnopauus "lpaBUTeNbCTBO ANA
rpaxgaH" (panee - locypapcTBeHHas Kopnopauus).
2. MopAAoK OKa3aHWA rocyfapCTBEHHOW YyCnyru

4. CpoK OKa3aHuA rocyfapCTBEHHOW yCnyru:

1) c MomeHTa cpayu ycnyronony4vatesem AOKYMEHTOB Npu obpauweHun K ycayrogaTenno uau B
FocynapcTBeHHyW Kopropauuw - 15 paboudux gHein;

2) MakCUMManbHO AOMYCTUMOE BpEMs OXWAAHWA B o4yepeau AnA chavv naketa JoKymeHToB - 15
MUHYT;

3) mMakcumanbHo AonycTumoe BpeMs 06CNyxMBaHWUA - 15 MUHYT.

5. ®opma okasaHMA rocyfapCTBEHHON ycnyru: bymaxHas.

6. Pe3ynbTaToOM OKa3aHMA roCcyfapCTBEHHOW ycnyru sBnAeTcA Bbigava aybnukata aTtTectaTta 06
OCHOBHOM cpegHeM obpasoBaHuu, aybnukata aTtTecTaTa o6 obwem cpeaHem obpa3oBaHUM.

dopma npefocTaB/leHUA pe3y/ibTaTa OKa3aHWA FOCYyAapCTBEHHOW ycnyru: bymaxHad.

CHocka. TyHKT 6 B pejakuuu npukasa MuHucTpa obpasoBaHuA M Haykum PK oT 25.01.2018 N 28
(BBOOMTCA B AeiiCTBME MO UCTEYEHWUM AEeCATU KaNeHAapHbIX AHei Mnocne JHA ero nepBoro opuuuanbHOro
ony6nKoBaHua) .

7. TocypmapcTBeHHaa ycnyra okasbiBaeTcs 6ecnnaTHo ¢usnyveckum nuuam (panee -
ycayronony4yatenb).

8. lpapuk paboThbi:

1) ycnyropaTens: C NMoHeAeNbHUKA MO MATHULY BKJWYUTENbHO, 33 MCKJHWYEHUEM BbIXOAHBIX U
npasAHWYHbIX AHEeW, COrfacHO TpyAOBOMY 3akoHojaTenbcTBY Pecnybnuku KasaxcTaH, B COOTBETCTBUM C
YCTAHOBJIEHHbIM rpadukom paboTbl ycayrogatena ¢ 9.00 go 18.30 4YacoB, C nepepbiBOM Ha oben c 13.00
no 14.30 4acos.

Mpuem 3aABneHnA u Bblgava pe3ysbTAaTOB oOcylecTBAAeTCA € 9.00 fo 18.30 4acoB, C nepepbLiBOM
Ha oben c 13.00 po 14.30 vacos.

FocypapcTBeHHana ycnyra okasbiBaeTCA B nopsfke oyepeau 6e3 npeaBapuTeNnbHOW 3anucu u
YCKOPEHHOr 0 06CNyXUBaHUA .

2) locypnapCTBEHHOW KOpropauuu: C MoHedenbHUKa Mo Cy660Ty BKAWYUTENBHO, 33 UCK/HYEHUEM
BOCKpeCeHbA U MpasfHU4YHbIX AHEel COrnacHo TpyAOBOMY 3aKoHoAaTenbCcTBY Pecnybnauku KasaxcTaH, B
COOTBETCTBUMU C YCTAHOBJIEHHbM rpadukom paboTsl ¢ 9.00 fo 20.00 yacoB, 6e3 nepepbiBa Ha oben.

Mpuem ocywecTBNAeTCA B nopaake "sneKTpoHHOW" oyepeau no Bbibopy ycnyrononydatena 6es
YCKOPEHHOI 0 06CNyXMBaHUA, Takxe MocpeacTBOM "6OpoHMpoBaHMA" 3/7eKTpPOHHOW o4vepeau Ha Beb-nopTane
"3/1eKTPOHHOro npaBuTenbcTBa”.

9. MepeyeHb JOKYMEHTOB, HEOOXOAWMBIX ANA OKa3aHUA TFOCY[ApPCTBEHHOW ycnyru:

npu obpauweHnn K ycayrogaTento:

1) 3asABNeHue ycnyronosy4yaTens, yTepsBWEro AOKYMEHT, Ha WMA PYyKOBOAMTENA OpraHu3auuu
obpasoBaHMA no ¢opme cCornacHo NpuaoxeHuw 1 K HacToAweMmMy CTaHAapTy rocyAapCTBEHHOW ycnyru, B
KOTOpPOM MU3NnarakwTca obCcTOATEeNbCTBA yTepu LOKYMEHTA WAM ApPYyrue MNPUYuHbI;

2) KoMWUA CBUAETEeNbCTBA O poxAaeHWu (B c/lyyvae poxAeHus Ao 2008 roja) C AOKYMEHTOM,
YAOCTOBEpPSNWNUM NIMYHOCTL (nacrnopTa) poauTens (3aKOHHOTO MpeAcTaBUTeNA) HeCOBEpWEHHONETHEero



pebeHka, WAM OOKYMEHTOM, YAOCTOBepsiWuiA NUYHOCTb ycayrononydatena (Tpebyetcs ans uaeHTudMKaumm
NINYHOCTH) ;

CBefeHNA O AOKYMEHTax, YAOCTOBEpPAWWWUX JIMYHOCTb, CBUAETENbCTBE O POXAEHWU, NPOU3BEAEHHbIM
Ha TeppuTopun Pecnybnauku KasaxcTaH nocne 2008 roja, COTPYAHWK ycnyrojgatena u paboTHUK
FocynapCTBEHHON KOpropauuu nonyyYaeT U3 COOTBETCTBYHWMX FOCYAAPCTBEHHbIX MHOOPMALMOHHBIX CUCTEM
yepes wnw3 "3NeKTPOHHOro npasBuTenbcTBa”.

Mpu obpaweHun B FoCynapCTBEHHYH KOpnopauuw:

1) 3aABneHue ycnyronosny4yatena no dopme COrjacHO MpuaoXeHwio 1 K HacToAweMy CTaHAApTy
rocyAapCTBEHHON ycnyru, B KOTOPOM M3fiaralTcA ob6CToATeNbCTBa yTepu AOKYMEHTA WM Apyrue
NPUYUHLI;

2) KonuA CBMAETEeNbCTBA O poxaeHuu (B clyyae poxAeHus o 2008 roja) C AOKYMEHTOM,
yAOCTOBEpPAKWMM NIMYHOCTbL (nacnopTa) poauTena (3aKOHHOro nNpeAcCTaBUTeNsA) HecoBepWeHHONeTHero
pebeHka, WM AOKYMEHTOM, YAOCTOBEpSWUM JIMYHOCTb ycayronony4datensa (Tpebyetcs ans uaeHTudMKauum
NINYHOCTH) ;

CBefeHNA O AOKYMEHTax, YAOCTOBEpPAWWMX JMYHOCTb, CBUAETENbCTBE O POXAEHWU, NPOU3BEAEHHbIM
Ha TeppuTopun Pecnybnuku KasaxcTaH nocne 2008 roja, cojepxawmecs B rocyAapCTBEHHbIX
UHOOPMALMOHHBIX CUCTEMax, COTPYAHUK YCNyrogaTensa nonyyaeT W3 COOTBETCTBYHWMX FOCYAAPCTBEHHbIX
MHPOPMALIMOHHBIX CUCTEM.

YcnyropaTenb u paboTHMK FocyAapCTBEHHON Koprnopauuu noJsiydaeT corjacue ycayronosiyydaTensa Ha
NUCMNONb30BaHWE CBEeAEHUN, COCTaBAANWMX OXPaHAEMYHW 3aKOHOM TaiHy, coAepXalWuxcA B WHPOPMALMOHHBIX
cucTemax, Mpu OKa3aHMU FOCYAapCTBEHHbIX YCAYr, €C/NM WHOe He MpeAyCMOTpPeHO 3akoHamu Pecnybimku
KasaxcTaH.

Mpu npueme [OKYMEHTOB 4epe3 [OCyfapCTBEHHYH KOPMoOpauwi ycnyrononyyaTeni BbigaeTca
pacnucka o npueme COOTBETCTBYHWWUX LOKYMEHTOB.

B MocynapCTBeHHON KOprnopauuu Bbijada FOTOBbIX AOKYMEHTOB OCYWECTBNAETCA Ha OCHOBAHWM
pacnuckKuM O npueme COOTBETCTBYWWWUX LOKYMEHTOB, NpWU NpeabABAeHWM AOKYMEHTa, YAOCTOoBepAwlWero
JNIMYHOCTL (nbo ero npeacTaBUTeNd MO HOTApWanbHO 3aBEepPeHHOW AOBEpPEeHHOCTH).

FocyfnapcTBeHHaa Kopropauusa obecneynMBaeT XpaHeHUe pe3yibTaTa B TeYeHUe OJHOro MecsAua,
nocne 4ero nepejaeT UX yCcAyroaaTenw ANA AanbHeiwero xpaHeHuA. MNpu obpaweHun ycnyrononyyaTena
Nno UCTeYeHUM OJHOro MecAua No 3anpocy [ocyAapCTBEHHOW Koprnopauuu ycayrogaTenb B Te4YeHue OAHOro
paboyero AHA HanpaBnAeT roTOBble AOKYMEHTbl B MOCYAapCTBEHHYKW KOPMopauuio ANA Bbijadu
ycayrononyyaTtenw.

10. B cny4vae npepocTas/ieHUA ycayrornosiydaTesieM HernosiHOro naketa JOKYMEHTOB COrjacHo
NYHKTY 9 HacToAwero cTaHfapTa rocyfapCTBEHHON YCAyru paboTHWK FoCyAapCTBEHHOW Kopnopauuu
OoTKasbiBaeT B Mpueme 3aABJIEHUA U BblAaeT pacnucky ob oTkase B fMpuemMe AOKYMEHTOB Mo ¢opme
COrflacHO NPWIOXEHUK 2 K HacToAweMmMy CTaHAApTy FOCYAapCTBEHHOW ycnyru.

3. NMopspok o6xanoBaHuA peweHuit, AeicTBuin (6e3aeicTeua) ycnyropatens u (Mnm)
ero AOMKHOCTHbIX nul, FocyaapcTBeHHOW Kopnopauuu u (MnuM) ux paboTHUKOB no

BOMpPOCaM OKa3aHUA roCyAapCTBEHHbIX YCayr

11. B cny4dae obxanoBaHuA peweHwit, felcTBuii (6e3peiicTBus) ycnyrogatena u (unm) ero
JONMKHOCTHBIX JIML, MO BOMPOCAaM OKa3aHUA roCyfapCTBEHHbIX YCAyr Xanoba nopaeTcs B MUCbMEHHOM BuAe
Ha MMA pyKOBOAWTEeNA ycnyrogaTens, afjpeC KOTOpPOro pasMeleH Ha:

1) uHTepHeT-pecypce MuHucTepcTBa: www.edu.gov.kz B pasgene "locypsapcTBeHHble ycayru";

2) WHTepHeT-pecypcax ycayrogaTtens.

Xanoba nopjaeTtca ¢ ykasaHuem dbamunuu, uMeHu, oT4vecTBa (Mpu ero Haau4uyuu) ycayrononyyaTens,
afpeca, KOHTAKTHbIX TenepoHOB.

MoATBepXaeHWEeM MPUHATUSA Xanobbl ABAAeTCA ee perucTpauua (WTamn, BXOAAWMA HOMep M JaTa) B
XypHane peructpauuu KaHuenAapuu ycnyrojgatena C ykasaHuem ¢amMuauuM U WHULMANOB NnUa, MPUHABLIErO
Xanoby, cpoka M MecTa MOJlyYeHUA OTBeTa Ha MNOAAHHYW Xanoby.

Xanoba Ha peiicTBua (6espeicTBuA) paboTHMKA [OCYAapCTBEHHOW KOpMopauuu HanpaBnAeTCs
pykoBoauTent [ocyaapCTBeHHOW Kopnopauuu no agpecam U TenedoHaM, YKasaHHbIM Ha MHTeEpHeT-pecypce
FocynapCcTBEHHON Kopropauuu: www.govac.kz.

Xanoba ycnyronony4aTensa no BOMpOCaM OKa3aHWA roCyAapCTBEHHbIX YCAyr, NOCTynuBwWas B ajapec
ycnyropatens, [ocyAapCTBEHHOW Kopnopauun, MUHMCTepCTBa, MOAJNEXUT pacCMOTPEHUH B TeYeHue MNATH
pabounx AHel CO OHA ee perucTpauuu.

B cny4ae Hecornacus c pesysibTaTaMu OKa3aHUA FOCYAAPCTBEHHOW yC/ayru ycayronosyyaTenb
MOXeT 0bpaTUTbCA B YMNOSHOMOYEHHbIA OpraH Mo OLeHKe M KOHTPOJI 3a KayeCcTBOM OKa3aHuA
rocyfapCTBEHHON ycnyru.



Xanoba ycnyrononyyaTtens, NOoCTynuBWAA B afApec YMNOJHOMOYEHHOrO OpraHa Mo OUEHKEe W KOHTPOJI
3a Ka4yeCcTBOM OKa3aHMA rocyfapCTBEHHOM YCAYyru, noasexuT pacCMOTPEeHUH B Te4yeHue MATHaAuaTwu
pabo4nmx pHei co AHA ee perucTpauuu.

WHPopmaumAa o nopaake obxanoBaHWA NpefoCcTaBAAETCA NOCPeACTBOM EAMHOrO KOHTaKT-LeHTpa.

B xanobe ¢m3myeckoro nvua ykasbiBawTcAa ero damunua, umma, oTvyecTBO (MpW ero Hanuuuu),
noYyToBLIN agpec.

Mpu obpaweHun 4epes nopTan ycnyronosyydyatesb UMeeT BO3MOXHOCTb MOAYYUTb WHPOpMaUUK O
nopsake obxanoBaHua no TenepoHy EAMHOro KOHTaKkT-ueHTpa 1414, 8-800-080-7777.

Mpu oTnpaBke xanobbl 4Yepe3 nopTan ycayrononyvaTena us "nuMyHoro kabuHeTa" AOCTynHa
nHoopmauus o6 obpaweHun, KoTopas OBHOBASIeTCA B XoAe 06paboTku obpaweHua ycayropgatenem (OTMETKU
0 [OCTaBKe, perucTtpauuu, MUCMNONHEHUU, OTBET O PACCMOTPEHUU UM OTKasze B PACCMOTPEHUM).

CHocka. MyHKT 11 B pepakuumu npukasa MuHUCTpa obpasoBaHuMA M Hayku PK oT 25.01.2018 N 28
(BBOOMTCA B AeiiCTBME MO UCTEYEHWM AEeCATU KaNeHAApHbIX AHel mnocne JHA ero nepBoro opuuuanbHOro
ony6/nKoBaHua) .

12. B ciyyae Hecorsnacusa € pe3yibTaTaMu OKa3aHWA FOCYAAPCTBEHHOW YCAYyru ycnyrononyyatenb
uMeeT MpaBo 06paTUTbLCA B Cyd B MNopsake, YCTaHOBJIEHHOM 3aKOHOLATE/NbCTBOM Pecny6/ivku KasaxcTaH.

4. WHble TpebOBaHUA C y4eTOM OCOGEHHOCTEW OKa3aHMA rOCYAApPCTBEHHOW YCayru,

B TOM 4ucjie OKa3biBaeMoOW 4Yepe3 [oCyfapCTBEHHYHW KOprnopauuio

13. Ycnyronony4aTenaM VMEWWMM HapylleHue 3[0pOBbA CO CTOWKMM pacCTpOACTBOM OYHKLUWA
opraHu3ma orpaHWyuMBallee ero XuM3HeAeAaTeNbHOCTb, B CjlyyYyae HeobXxoAMMOCTU MpueM LOKYMEHTOB, ANA
OKa3aHWA rocyAapCTBEHHOW yC/lyru, npousBoAMTCA paboTHUKOM OCyfapCTBEHHON Koprnopauuein C Bble34oM
Nno MecTy XMTeNbCTBa MOCPeACTBOM obpaleHus 4vepe3 EAMHbIA KOHTAKT- LeHTp 1414, 8 800 080 7777.

14. Agpeca MeCT OKa3saHWA rocyAapCTBEHHOW YyC/yru pasMelleHbl Ha WHTepHeT-pecypcax:
1) ycnyropaTensi: MeCTHbIX UCMONHUTENbHbIX OpPraHoB ropoja pecnyb/IMKaHCKOrO 3HavyeHus u
CTONUUbl, paiioHa (roposa 06/JaCTHOrO 3HA4YeHus);

2) TocypapcTBeHHOW Kopropauuu: www.govac.kz.

CHocka. TMyHKT 14 B pepakuun npukasa MuHucTpa obpasoBaHuA M Hayku PK oT 25.01.2018 N 28
(BBOOMTCA B AeiCTBME MO UCTEYEHWM AEeCATU KaNeHAapHbIX AHel mnocne JHA ero nepBoro opuuuanbHOro
ony6nnMKoBaHua) .

15. WcKNYeH NpuKasoM MuHUCTpa obpa3oBaHus M Hayku PK oT 25.01.2018 N 28 (BBOAUTCA B
JeNCTBME MO UCTEYEHUM AECATU KaNeHAAPHbIX [Hel nocse AHA ero nepsBoro opuumanbHOro
ony6/nKoBaHua) .

16. Ycnyronony4yaTenb UMeeT BO3MOXHOCTb MOJyYeHUA MHPOpMaLMKU O cTaTyce oKasaHuA
rocyfapCTBEHHON yC/yrn B pexume yAaneHHOro AOCTyna NocpefcTBOM CNpaBOYHbIX CAyx6 ycnyropaTtens,
EOMHOrO KOHTaKT-LeHTpa.

CHocka. [yHKT 16 B pepakuuu npukasa MuHucTpa obpasoBaHuA M Haykum PK oT 25.01.2018 N 28
(BBOAMTCA B [eiCTBME MO UCTEYEHWU [EeCATW KaleHAapHbIX AHel nocne AHA ero nepeoro opuuuanbHOro
onybnukoBaHua) .

17. KoHTakTHble TenedoHbl CNpaBOYHbIX CAYXO pa3meleHbl HA MHTepHeT-pecypce www.edu.gov.kz B
pa3gene "lTocypapcTBeHHble ycnyru". EAWHbIA KOHTAKT-ueHTp: 1414, 8-800-080-7777.

CHocka. MyHKT 17 B pepakuuu npukasa MuHucTpa obpasoBaHuA M Hayku PK oT 25.01.2018 N 28
(BBOOMTCA B AeiiCTBME MO UCTEYEHWUM AEeCATU KaNeHAapHbIX AHei nocne JHA ero nepBoro opuuuanbHOro
onybnukoBaHua) .

Mpunoxexue 1
K CTaHBapTy rocyfapCTBEHHOW ycnyru
"Bbigaya Ay6/MKaTOB AOKYMEHTOB 06
OCHOBHOM CpefHem, obwem cpeaHem
obpasoBaHumn"

(HaumeHoBaHMe y4yebHOro 3aBefeHus)
oT

(0. U. 0. (Npu HanNU4MM) MOSHOCTbIO U WKH)




(rof OKOH4YaHus)

HauMeHOBaHMe 1 aapec y4ebHoro
3aBefleHnA, B C/ly4ae W3MeHeHus
dopma
3anABneHue
Npowy Bac BbidaTb MHe aybnukaT aTTecTaTa (cCBuAeTenbCTBa) B CBA3MU
C (HYXHbI1 JOKYMEHT HeobxoAWMO MOAYEepKHYTb)

(ykasaTb npuyuHy)

CornaceH Ha MCNONb30BaHWEe CBeAEeHW, COCTABASKWMX OXpaHAEMOH
3aKOHOM TalHy, COAepXawuxcs B MHOOPMALMOHHBIX CUCTEMAX.
20T
(noanuchb)
MpunoxeHue 2
K CTaHAapTy rocyAapCTBEHHON yCnyru
"Bblgava Ay6nMKaTOB LOKYMEHTOB 06
OCHOBHOM cpefgHeM, obuem cpegHem
obpasoBaHumn"

(®amunus, uma, otyecTBo (npwu
Hanu4uu) (panee- ©.1.0.), nubo
HaMMeHOBaHME OpraHu3auuMu ycayronosyyaTtens)

(ampec ycnyronony4daTens)
dopma
Pacnucka

06 oTkase B npueme [OKYMEHTOB
PykoBOACTBYACb MOAMNYHKTOM 2 CTaTbu 20 3akoHa Pecnybauku ot 15
anpens 2013 roga "O rocyaapcTBeHHbIX ycayrax", otgen N dunmana
FocypapcTBeHHOM Koprnopauun "MpaBuTenbCcTBO AnA rpaxgan” (ykasaTb
afpec) OTKa3biBaeT B MpuemMe AOKYMEHTOB Ha OKa3aHuWe rocyAapCTBEHHON
ycnyru (ykasaTb HauMeHOBaHMe roCyJapCTBEHHON yCcayru B COOTBETCTBUM CO
CTaHAApTOM FOCYAAPCTBEHHOW ycayru) BBUAY npeacTaBieHua Bamu HemnonHoro
nakeTa AOKYMEHTOB COrJ/lacHO NepeYHw, NpeaycMOTpPEeHHOMY CTaHAapTOM
rocyfgapCTBEHHON YCNYyru, a WMEHHO:
HaumeHoBaHMe OTCYTCTBYHWUX AOKYMEHTOB:
1. H
2. .
3) .
HacToAwasa pacnucka cocTaBfieHa B 2-X 3K3eMmnaApax No ogHoMy AnA
KaXAon CTOpPOHbI.
®. N. 0. (nNpu ero Hanuuuum) paboTHWMKA loOCyLapCTBEHHOM
Kopriopauum)
(noanuck)
Ucnonuutens: ¢. U. O.
TenedoH
Monyunn: ®.U.0. / nognucb ycnyrononyyaTtens.
" " 20 roga.




